
School Messenger Information and Facts 
 

What is School Messenger? 

Prince Albert Catholic Schools has added an automated phone call and text messaging capable system 

(School Messenger) to aid in communication between your child’s school and your home. The School 

Messenger program will use an automated call system and/or send a text message. 

What do I have to do to participate? 

No action is required for parents/guardians to receive automated voice calls from the School Messenger 

system. If parents/guardians provided a cell number at the time of their child’s registration, then a text 

message will automatically be sent from the School Messenger system to invite you to opt-in. 

Can I opt-in or opt-out of the text messages? 

Yes, see the following items regarding the Opt-In campaign or Opt-out instructions. 

What is the Opt-In Campaign and how do Parents/Guardians Opt-In to receive text messages? 

The system is set up to send text messages to cell phone numbers whose recipients have agreed to 

receive them. The opt-in campaign is used to encourage as many parents/guardians as possible to 

confirm their willingness to receive SMS text messages from Prince Albert Catholic Schools by opting in 

from their mobile device. Recipients opt-in by texting Y or Yes to the initial School Messenger text 

inviting them to use the service. 

How do I know if I am on the list to receive such text messages? 

If you provided your mobile number at the time of registration and you are one of your child’s primary 

contacts, you will automatically receive this text message from Prince Albert Catholic Schools. If you 

have not provided your cell phone number but wish to be part of this service, please contact your child’s 

school and provide your cell phone number.  

The initial text message that a parent/guardian will receive from the School Messenger program will be 
as follows:  
Prince Albert RCS School Div. 6 messages. Reply Y to confirm, HELP 4 info. Msg&data rates may apply. Msg 
freq varies.  
 

What does it mean if I texted “Y” or “Yes” and I received some sort of error message back? 

If you responded Y or Yes to the SMS text message, you should receive an opt-in confirmation message 

from this service.  

Please contact your wireless provider if you receive an error message back, such as one of the following: 

 Service access denied 

 Message failed 

 Short code may have expired or short code texting may be blocked on your account 

 Does not participate 

 

 

 



What if my phone number changes? 

Please inform your child’s school if there is a change. Phone numbers are updated nightly. If a 

parent/guardian’s cell phone number is changed, this new number will automatically be sent an Opt-in 

message.  

 
If a parent/guardian opts-in to receive a message, what is the process to opt-out of this service once 

my child is no longer enrolled in the school.  

Once the student is no longer enrolled, his data will not be part of school messenger anymore so no text 

messages will be sent. So, there is no need to opt out.  

What if I don’t want to receive text messages from my son/daughter’s school?  

If you do not wish to receive text messages from Prince Albert Catholic Schools, simply don’t opt-in to 

this communication process by choosing not to reply to the invitation message. If you had previously 

agreed to receive text messages from your child’s school, you can also text STOP to 67587 at a later date 

to opt-out of receiving these messages.  

What if a parent chooses not to receive a text message and then later changes their mind? 

If they didn’t initially opt in, the parent/guardian would then send a text message to 67587 with a Y to 

indicate they are now opting in. The School Messenger program only sends a request to a cell number to 

opt in one time.  

Is there a charge for using this service? 

School Messenger does not charge recipients for the text messages that they receive or send to the 

short code. However, wireless providers may charge for these text messages, depending on the plan 

associated with the wireless device. Please consult your wireless provider if you are uncertain. 

 


